EnuHbiii KOHCYJIbTAIIMOHHBIH HeHTP PocnioTpeOHaa3opa

B nauane 2019 romga @eaepanpHON Ci1y)00# 110 Haa30py B chepe 3anuThl mpaB MOTpeOUTENeH
u Omarononyuns genoBeka (PocrorpeOHam3opa) Obut co3nan EqMHBIN KOHCYJIbTAMOHHBIN HEHTP
Pocnorpeonanzopa 8-800 — 555-49-43 (nanee - EKII PocioTpe6nanzopa).

D10 enuHbli WHOOPMAIMOHHBIA KaHaJ, NpEIHAa3HAYCHHBIA MJIsi OpraHu3aIluud 00pabOTKH
MOCTYNAalOUMX 3BOHKOB OT TpaxzaaH Poccuiickoii ®enepanuu, HWHOCTpPaHHBIX TpPakJaH,
MpeACTaBUTENEH IOPUANYECKUX JIML U UHAUBUYJIbHBIX MPEIIPUHUMATEIICH.

®ynkuuonupoBanne EKI] PocniorpebHan3zopa HampaBieHHO HA MOBBIIMIEHUE JOCTYIHOCTH H
KauecTBa KOHCYJIbTHUPOBAHMUS HACEJIEHUS, ONEPATUBHOIO pa3pelIeHHs] HEONaronoiay4yHbIX CUTYyalHi,
CBOEBPEMEHHOT'0 IIEpEHANPaBIICHUsl OOpallleHuil B rOCyAAapCTBEHHBIE OpraHbl B COOTBETCTBUU C MX
KOMIIETECHIIUEN.

Bce 3Bonku, nocrynaromue B EKIl Pocnorpednaazopa ¢ MOOMIBLHOIO WJIH FOPOJCKOIO
Tese(oHa, 3aperncTPMPOBaHHOr0 B P® u Haxoasimerocsi HA TEPPUTOPUM CTPAHBI, SABJSIIOTCS
BECIIVIATHBIMMU.

Jns opranuzammu padotsl EKL] Pocnorpebnanzopa, B . Cankt — IlerepOypr Obu1 co3naH
KOJUI — LeHTp. Oneparop LEeHTpa MpH MOCTYIJIEHUH 3BOHKA OCYILECTBIISIET CIEAYIOLIUE IEHCTBU:

- BBITOJIHACT MEPBUYHYIO 00pabOTKy 0OpaleHus;

- TPEAOCTaBISET CHpaBOYHYI0 HH(popManumio (o TenedoHax, ajpecax, PACIOIOKEHHH H
BpeMeHH paboThl Yrpasinenus u LleHTpoB);

- IepeHanpaBisieT BbI30B, HE OTHOCSILENH S K KoMneTeHInu Pocriorpednanzopa;

- pa3bsICHAET MOPAJOK 110141 MUCbMEHHOTO 0OPALCHHUS;

- MepeHalpaBisieT BbI30B B TeppuTOopHaiabHOe YmpaBieHue u KoncynbranuoHHsl LleHTp
(PocnorpebHan3opa) B TOT pPErHoH, € KOTOPOro IOCTYyNHWJIO oOOpalleHue, Ui JalbHeiero
KOHCYJIBTUPOBAHUS TPAXKAaH, a TAKKE PEKOMEHJIAIMM OOpaTUThCS Ha JIMYHBIA IMpUEM, B Cilydae
HEOO0XOIMMOCTH aHAJIHM3a JOKYMEHTOB MOTPEOUTEINS).

Llentp ¢GyHKIMOHHPYET B KpPYIJIOCYTOUYHOM peXuMe 0e3 BBIXOAHBIX THEH Ha PYyCCKOM M
AHTJIUMICKOM f3bIKAaX, IpEeJHa3HAueH [UIsl OKa3aHWsd KOHCYJIbTAaTHMBHOW IIOMOIIM TpakJaHam U
IOPUANYECKUM JIUI[AaM TI0 BOIIPOCaM CAHHUTAPHO-3NMIEMHUOJIOTHYECKOro 0JIaronoay4usi HaceIeHUs
Y 3aIIMTHI IPaB NOTPeduTe e,

Koncynbrantel Ympasnenus u LleHTpoB BmpaBe B OJHOCTOPOHHEM MOPSIKE IMPEKPATUTh
pasroBop B cilyyae:

- HCTIOJIb30BAHUSI HEHOPMATHUBHOM JIEKCUKHY;

- OCKOpOJICHHUS;

- IJIOXOM CJIBIIINMOCTH,

- HEBO3MOXHOCTH YCTaHOBUTbH CyTh OOpaIeHMUSL.

Takxke CTOUT OTMETHTb, YTO Ui OOECHEeYeHHs KadecTBa OOCITYyXMBaHUS, BCE pPa3rOBOPHI
3aMHChIBAIOTCS.

Oopamaem BHuManme! I[lucbMeHHBIE OTBeTHI Ha oOpameHus morpeduteneir B EKI]
PocniorpebHaazopa He IpeaOCTaBIAIOTCS.

B ToM ciyuae, ecnu mocie nepeHanpaBIeHHs BbI30Ba ONEPATOPOM KOJI-LIEHTPA, COTPYAHUKH
KOHCYJIBTAIIHOHHOTO IEHTpa HE CMOIJIM OTBETUTh MOTPEOUTENIO B CHIY CBOEH 3aHATOCTH, OO
3BOHOK OBUI OCYIIECTBIEH B Hepabodee BpeMms, TO [ocJie TOJIy4eHHUsS COOTBETCTBYIOLIEH
nHpOpMAIINY, OHU TIEPE3BOHAT MOTpeOuTeNto (B pabodee BpeMsi) C IEIbI0 MPOKOHCYJIETUPOBATDH 10
HMHTEPECYIOIEMY BOMPOCY.

IIpu 3TOM CcymecTByeT mepedeHb BOINPOCOB, KOTOPbIe He OTHOCATCH K KOMIIETCHIIUH
Pocnorpednanzopa, a UMEHHO:



- OGmiecTBeHHas 6€30MacHOCTh U mopsiok (MB/] PD);

- Menununa u nekapcTBeHHoe obecneuenue (PocsnpaBHaazop);

- Peanmmzanus 6en3una u ero xauecto (Poccranmapr);

- Tpynossie ciopsl (I'ocynapcTBeHHas HHCIEKLUS TPYAa);

- [loBeimenue 1ieH (Ynpasnenne denepanbHOM aHTUMOHOIIOJIBHON CITYKOBI);

- Haimmuneie nenexxubie pacuetsl (DenepanibHas HAIOTOBas CIIyx0a);

- Hapymenuss npu CcTpouTenscTBE OOBEKTOB PA3NUYHOIO HA3HAYCHHS, CaMOBOJIbHBIC
MIOCTPOMKH U MPUCTPONKU K 00bEKTaM KaMUTAIBHOTO CTpouTeNnbcTBa (MHCTIEKIHs TOCy1apCTBEHHOTO
CTPOUTETBLHOTO HAJ30pa).

B Tom ciywae, eciiu moTpeduTesb (C BOIMPOCAMH IO 3aIUTE MPaB MOTpeOUTENEH) HE CMOT
no3Borutbess B EKI] Pocmorpebnanzopa Ha Temedon 8-800 — 555-49-43, To MOXKHO 3BOHHTH B
KOHCYJIbTAlMOHHBIH HeHTp B T. MpkyTcke mo Ten. 8(3952)22-23-88.

HOI[FOTOBJ'IGHO C UCIIOJIBb30BAHUCM MaTepI/Iana caﬁTa:
https://zpp.rospotrebnadzor.ru/



https://zpp.rospotrebnadzor.ru/

